
August, 2009 

Dear Valued Client, 

On August 4, 2009, Monogram became a valued part of the LabCorp family. Monogram will 
retain its name and current HIV and oncology product offerings. You should see no disruption 
of the excellent services Monogram provides you. Please be assured that you can: 

 Continue utilizing the same test request forms or ordering processes that you have 
used in the past for HIV and oncology testing 

 Continue to use the same online reporting methods (vLink) for receiving your 
patients’ diagnostic results 

 Access Monogram’s customer service center by calling 1-800-777-0177 

Monogram is dedicated to providing you with a level of service and laboratory expertise 
unsurpassed in the laboratory testing industry. Our goal is to enhance our service offerings 
through the combined strengths of both organizations. Monogram and LabCorp are well-
positioned to provide the highest quality clinical laboratory testing along with the newest 
technology for improved patient care. 

We appreciate you trusting your patients to Monogram and LabCorp. If you have questions, 
concerns, or comments regarding this announcement, please feel free to contact your Monogram 
or LabCorp representative directly. 

Sincerely, 

Bill Young 
CEO CEO 
Monogram Biosciences, Inc Laboratory Corporation of America® Holdings 

Dave King 


